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Grievance Redressal Mechanism – Accessibility Compliance  

(SEBI Circular dated July 31, 2025) 

In compliance with the SEBI circular, Claritas Wealth has established a dedicated grievance 

redressal mechanism to address accessibility related complaints from persons with disabilities 

(PwDs). 

1. Dedicated Channels  

 Email: advisoryservices@claritaswealth.in  

 Helpline: +91-9664111017 (operational Mon–Fri, 9:30 AM – 5:30 PM) 

 Web Form:  GRIEVANCE REDRESSAL WEB FORM (ACCESSIBILITY) – Fill out form 

 

 

2. Process  

 All accessibility-related grievances will be acknowledged within 2 working days. 

 Resolution/response will be provided within 15 working days.  

 Complex issues requiring longer timelines will be communicated clearly to the 

complainant. 

 

3. Escalation Matrix  

  

Details of 

Designation 

Contact 

Person 

Name 

Address Contact No. Email 
Working 

Hours 

Customer Care/ 

Head of 

Customer Care 

Ms. 

Sheetal 

Kataria 

2006, One world, SV 

Road, Near NL School, 

Malad West, Mumbai-

400064, Maharashtra, 

India 

+91 

966411101

7 

advisoryservices@cl

aritaswealth.in 

Monday to 

Friday 

9:30am to 

5:30pm 

CEO NOT APPLICABLE 

Compliance 

Officer 

Ms. 

Charu 

Sharma 

2006, One world, SV 

Road, Near NL School, 

Malad West, Mumbai-

400064, Maharashtra, 

India 

+91 

981976691

0 

compliance@claritas

wealth.in 

 

Monday to 

Friday 

9:30am to 

5:30pm 

Principal Officer 

Mr. 

Vicky 

Rathod 

2006, One world, SV 

Road, Near NL School, 

Malad West, Mumbai-

400064, Maharashtra, 

India 

+91 

961965906

0 

advisory@claritaswe

alth.in 

Monday to 

Friday 

9:30am to 

5:30pm 

 

mailto:advisoryservices@claritaswealth.in
https://forms.cloud.microsoft/r/LMug0LpxGD
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